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Jtnv TQS GROUP ipaote otaBepd mpoonAwpeévol atn Sle€aywyr] TWV EMLXELPNLOTIKWY SpACTNPLOTATWY MAG LE AKEPALOTNTA,
evtiudtnTa, Sladdavela Kol oeBacUo yLa TV Kowwvia Kat To eptBAaiiov.

H Atoiknon tng TQS GROUP pe okomo tnv evioxuon tng aglomotiag kat tng Grpng tng eTalpeiag, tTng SLAUYELAG KAl TNG
amtoS0TIKOTNTAC TWV ETMXELPNUATIKWY AELTOUPYLWV TNG KAL TNV AVTATTOKPLON OTLG AVAYKEG OAWV TWV EVOLAPEPOUEVWY UEPWV
(mehdreg, mpounBeuTég, popelg, LETOXOUG, EMEVEUTIKO KOLWVO, EPYATOMEVOUG, KOWwVia) UAOTIOLEL TPOANTITIKEG SPACELG KATA TNG
StadpBopag.

MNpoBAEmel, petafl Twv AAWY, TN KNSEVLIKN avoxn T¢ etalpeiog og 0Aa ta pavopeva AtadBopdg kat Awpodokiag, Tn
SE0EVON TNG VA AELTOUPYEL LE EMAYYEALATIOMO, VOULLLOTNTA KOL AKEPALOTNTO O OAEG TLG ETIAYYEAULATIKEG TNG CUVAANQLYEG
KaBwg KaL tnv KabLEpwon PETpwY Katd tng StadBopdg, wote va datnprost uPnAd enineda nOLKAC KAl va TPOCTATEVOEL TN
$ripn g,

Kavovtag Aol mpaén TG agleg Lag KoL EVEPYWVTAS ME EVTILLOTNTA, apepoAndia KAl akepalOTNTA Bl CUVEXICOUUE VOL KAVOULLE
v TQS GROUP pia etatpeia yia tnv onola unopoUue va eipacte unepridpavol.

BOOLKEG OPYEG

e HTQS GROUP edpapuolet moALTIKN UNSEVIKNAG avoxNG Katd tns AladBopadg kat Awpodokiag kat deopeletal va AELTOUPYEL e
ETIOYYEALATIOMO, VOULULOTNTA KOL AKEPALOTNTA O OAEG TLG ETTAYYEALATIKEG TNG CUVOAAQAYEG.

e Ta oteAéxn kat ot utaAAnAot tng TQS GROUP kaBwg kat Tpitol mou gpyalovtal yia AoyopLacio Tou eV EMITPEMETAL VA
npoodépouyv, va umtooyovtal N va Swpodokolv onolovénmote, kabwg emiong Kal va attouvral, va cupdwvouy otL Ba
SwpobdoknBolv kal va SwpodokolVTaL Ao KOVEVAV.

e HTQS GROUP £€xel kaBlepwoel YETpa Katd tng AladBopdg, wote va dtatnprnoel uPpnAd eninmeda NBLKAG KOl Vo TPOOTATEVOEL
™ ¢Nun NG évavtl onoladnnote katnyopiag yia AladBopd kat Awpodokia.

e HMoAwtkn autr adopd OAa ta Gtopa TnG eTatpeiag, aveéaptitwe Tou emumedou oto omoio epyalovral Kat Tou TitAou /
BaBuoL mou pEpouv, CUUTMEPIAAUPBOAVOUEVWY TWV VWTATWY SLEUBUVTIKWY OTEAEXWYV, TWV AVWTEPWY UTIOAARAWY, TWV
SLevBUVTWY, TWV HEAWV TWV EKTEAECTIKWY ETILTPOTIWY KOl TWV ALOKNTIKWV ZUBoUAiwy, umtaAAnAoug (LovIUouG, e cUBaon
OPLOUEVOU XPOVOU ) ipoowpLvoUc), cuuBoUAoug, mPopnBeUTEG/eEWTEPIKOUC CUVEPYATEC, GOLTNTEC KL EKTTALOEUOEVOUC.

e Hun ouupdpdwon He TV MOALTIKA aUTH, €lte yivetal ekovola eite yivetal akoloLa, SUvatal vo 06nyroeL o€ MEBAPXIKES
SLWEELG, OL OTIOLEG EVOEXETAL VOL £XOUV WG OTTOTEAECHO TNV AOAUGN AOYyWw 00BapoU MOPATTWHUATOC KABWE KAL TNV TTOLVLKK
6lwén tou epmAekdpevou, Baoel TnG umapyovoag EAANVIKAG vopoBeaiag.

e To mpoowriko evBappUveTal va avadpEpeL avnouxieg oXeTIKA pe KaBe Intnua r umoPic adIKAUOTOG TO CUVIOUOTEPO
Suvatov mou unornéoel atnv avtiAnyr tou. Kavévag untaAAnAog 6 Ba £XEL EMUMTWOELG YLATL NYELPE COPBAPEG AVNOUXLES
avadoplkd pe dwpodokia, StadpBopd, avapuooteg Swpeég Kal MANPWHUES yla SLeukOAuvan.

Eav éxete onotadnmnote avnouyia oXeTIKa Ue T Swpodokia, un SLOTAOETE va EMIKOWVWVAOETE Uali Hag oto
email: complaintstgsgroup@gmail.com

EK THZ AIOIKHZEQZ

EKAOZH :1n /10.01.2025


mailto:complaintstqsgroup@gmail.com

